Tobacco Company 


Bill Roth 

Regional Sales Manager 
150 Lawrence Bell Drive 
Suite #108 

Williamsville, NY 14221 
Phone: (716)634-3143 
Fax: (716)634-3145 

November 26, 1996 

To: Mr. Norman J. Dressier 

Mr. Howard P. Klein 

D^r Gentlemen, 

I thoroughly enjoyed our meeting on November 19,1996. This meeting provided me 
with a base understanding of your category objectives and viewpoints. 

Our Commitment to Klein Candy Company is to continue communications /open 
dialogue so we may better listen and understand your viewpoints. 

Some of the issues and opportunities you raised during our meeting are as follows: 

1) Klein Candy Co. needs “consistency ...some sort of guarantee” on our wholesale 
Partners Program. 

* I have relayed this need to Don Fitzgerald, Area Manager of Operations in 
Winston-Salem and our Trade Marketing Department. The Trade Marketing 
Department is currently working on revisions to our 1997 Wholesale Partners 
Program and when completed, we will present and review program details with 
you. 

2) AWI is offering Promotional deals to your Retail Customers. 

- As you are aware, our ‘97 Promotional Calendars are developed and we are 
currently presenting to both our Retail and Wholesale Trade Partners. 

Our promotional deals (VAP) are targeted to consumers via Retail Accounts and 
provided to Distributors that supply these Retail customers. Our 1997 
allocation process along with detailed Promotional Calendars should minimize 
any deviations from our Targeted Universe of Retail Customers who will receive ' 
promotions in 1997. 
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During our meeting, I mentioned a business opportunity for Klein Candy and R. J.. 
Reynolds as follows; 



For whatever reason, RJR is currently “locked-out” of Orloski’s chain of retail 
stores. I have not yet had the opportunity to meet or talk with Mr. Frank Orloski. 
My immediate plans are to meet with Mr. Orloski and discuss R. J. Reynolds 
programs. I feel strongly that RJR will provide Category Sales and Profit 
opportunities to both Orloski’s and Klein Candy if given the opportunity. 

I welcome } your support towards building a 3-way business alliance with Orloski’s, Klein 

and RJR. 

Once again, thank you for a wonderful lunch and the tour of your facility. 

Sincerely, 

Bill Roth, RSM 

R. J. Reynolds Tobacco Company 

cc: Dave Wilmesher 

Dave Keeney 
Jim McLean 
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